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[Competency Category 2: Interacting in Heterogeneous Groups]




COMPETENCY 2—A : The ability to relate well to others

COMPETENCY 2-A
The ability to relate well to others

This first key competency allows individuals to initiate, maintain and manage personal
relationships with, for example, personal acguaintances, colleagues and customers. Relating
well is not only a reguirement for social cohesion but, increasingly, for economic success as
changing firms and economies are placing increased emphasis on emotional intelligence.

This competency assumes that individuals are able to respect and appreciate the values, beliefs,
cultures and histories of others in order to create an environment where they feel welcome, are
included and thrive.

Co-operating well with others requires:

- Empathy - taking the role of the other person and imagining the situation from his or her
perspective. This leads to self-reflection, when, upon considering a wide range of opinions
and beliefs, individuals recognize that what they take for granted in a situation is not
necessarily shared by others.

- Effective management of emotions — being self-aware and able to interpret effectively one’s
own underlying emotional and motivational states and those of others.
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ethnical trust

Now soime gquestions about people from other countries coming to Ive in
[countrvl.

B35 CARD 14 Mow, using this card, to what estent do wou think [country] should allow:
people of the same race or ethnic arous as most [countrvl's people to come and live
Fiers?

Al many to come and live hers
Aoy =ame

Adlorns @ Tews

Ao mone

CDont krones

B36 STILL CAaRD 14 Howr about people of a different race
or, sthnic group from most [country] people® =till use this card.

O s W=

Alloens many to come and live here
Aulloray Sorme

Allcres @ femos

Aallorns mIome

(oot kol

0kWKM=

B3T STILL CARD 14 How about people from the poorer
countrics outside Europe? I Use the same card
Allorss many to come and live hers
Aoy =orme
N [
Ao mone
COont kromwe

0 s W=
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ESS(2008). SOURCE QUESTIONNAIRE AMENDMENT 03.
[Core— B 38.39.40]

B38 CARD 15 “ould wou say it is generally bad or good for
[county]'s economy that people come to live here from
other countries Flease use this card

Bad Good

for the for the (Don't
economy econemy know)
oo o1 oz o= o o5 o o o= oz 10 =8

B39 CARD 16 And, using this card, would wou say that [country]'s
cultural life is generally undermined or enriched by people
coming to live here from other countries?

Cultural Cultural
i life {(Don’t
undermined enriched know)
o0 o1 0z o3 04 05 0& oF 8551 oz 10 =121
B40 CARD 17 Is [country] made aworse or a better place to live by
people coming to live here from other countries?  Please use this card.
Worse Better
place place {Don't
to live to live Know)
[a]s] o1 0z a3 04 05 [e]=] oF oz as 1o a1
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interpersonal trust

A9 CARD 4 Using this card, do wou think that most people would try to take adwvantage of
wou if they gotthe chance, or would they ty to be fair?

Most people Most people
would try to would try to (Don't
take advantage be fair know)
of me
0o 01 02 (03 [04 (08 |06 [07 [08 [08 [0 B&
P AIE ASEE B (ASIN B, BS- AR A ofal AlSlN
XHOIZ} E'_él-]
AR o
25, Gale Ao drlf BAlo] upar
O A3 B @ 7e B[S © °ft AT
@ vi-5- FA A ® Z23%
EEEL

ESS(2008). SOURCE QUESTIONNAIRE AMENDMENT 03. [Core— Bl1]

political trust

B1 How interested would you say you are in politics —

areyou... READ OUT ..
wERy interested, 1

quite interested,
hardly interested,
or, not at all interested?

[ w R CN e B

(Don't know)
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APPENDIX F:THE CIVED INSTRUMENTS — SECTION D:

TRUST IN INSTITUONS.




SECTION D: TRUST IN INSTITUTIONS

In this section we will name several institutions in this country [name of
country]:

How much of the time can yvou trust each of the following institutions?

Consider each of these instrtuvions and select the box in the colfumn which shows bow vou
feel you can truse thems.

never

L
The national [federal] government [ ]
lin {the national seat of

government)|*

The local council or government

of your town or city®

only some mest of
of the rime the time

DN
Du

abways

[] »

don't know

)000000 0 O-

1 ] [ [
D5 Coures ] I B
D The police® |:| |:| |:| |:|
DS MNews on television |:| |:| |:| |:|
D& Mews on the radio ] ] ] ]
D7  Mews in the press [newspapers| |:| |:| |:| |:|
D8  Political parties® |:| |:| |:| |:|
9 United Mations |:| |:| |:| |:| x)
D10 Scheoeols [educational institutions] [ ] ] ] ] )
D1 1 National Parliament |Congress|® |:| |:| |:| |:| ::;
12 The people who live in this |:| |:| |:| |:| €7
country [name of country| )
® Scaled Irem: Trust in Government-related Institutions.
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14  The powerful leaders in D I:I D l:l O

government [Government| care )
very little about the opinions of
people |ordinary people|

16 In this country a few individuals l:l D D l:l C\"

have a lot of political power
while the rest of the people have
very little power

Section A: Democracy

O

A16 When a minimum income [living D |:| E‘ |:|

standard| is assured for everyone,
thatis

P A HSAE T [ZSTEl-H|BIFA HA]| Chst 014
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ICCS(2009). Internationl civic and citizenship education study.



The table below contains statements about democratic countries.

Show whether each statement is true or false by writing a <cross> (X) next to

‘True’ or ‘False’ in each row of the table.
Write only one cross in each row of the table.

(The first row has been done for you.)

Q | In a democratic country,
{01 ority i CI2DE
0 the rellg}op of the majority is the only True False &
legal religion.
; tici CI2DE
d) people have the right to criticise the True False o
government.
only adults who pay income tax are CI2DE
°) allowed to vote. True False CS
all adult voters have the right to vote CI2DE
f) | on new laws in the national <parliament/ True False 6
legislature>.
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IEA(1999). CIVED — Civic Education Study.
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The powertul leaders in

[] [] [] [] O
L/
government [Government| care
very little about the opinions of
people |ordinary people|
16 Inthis country a few individuals l:l |:| D l:l L::.
have a lot of political power
while the rest of the people have
very little power
11. In demaocratic countries what is the function of having more than one
political party?
A [ X] To represent different opinions [interests| in the national
legislature [e.g. Parliament, Congress|
B |:| To limit political corruption
C. |:| To prevent political demonstrations
8} |:| To encourage economic competition
b AR MSTIE B (RSB BIRIEN FRjol ofst olA 28
30. A57F 7P WA A= Fodolgtal Azshtar
@ ArEEol AFE vdstes Aol sgFHA FAY 2A4E o
@ AFE°] FF AZE BAS o
@ AgEe] AFE ofF wol uoktt @ o
@ BE MRSl o' Aol te dE VM gle ™

IEA(1999). CIVED — Civic Education Study.

17. Which of the following is most likely to cause a government to be ¢

non-democratic?

Al People are prevented from criticising [not allowed to critic
the government.

B |:| The political parties criticise each other often.

C. |:| People must pay very high taxes.

] |:| Every citizen has the right to a job.
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B24 CARD 10 Al things considered, how satisfied ane you with your «
life as a whole nowadays? Please answer Using this card, where 0 means +
extremely dissatisfied and 10 means extremely satisfied ¢
Extremely Extramely (Don't+
dissatisfied satisfied know)+
oo o1 02 03 04 05 08 07 0B 09 10 8+
L
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[Core— C1]

Well-being mental condition

And now a few questions about you and your life.

c1 CARD 18 Taking all things together, how happy would you say
wou are? Please use this card.
Extremely Extremely (Don’t
unhappy happy know)
ao a1 oz a3 04 as 1S a7 as a9 10 88
P AEIA ASAE T [EAXEY- I, ZH, o|Rnte| ¥ES| Ant &
23]
3. AH3 i AF T olopr)E shar
O Ag A F= @ ghgol ghdo] Henh
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© dFY I A= © dFYol o) W
@ wid ® =2t
GRS

ESS(2008). SOURCE QUESTIONNAIRE AMENDMENT 03.

[Core— C2]

Social interaction

c2 CARD 19 Using this card, how often do ywou meet socially with

friends, relatives ar WDrk colleagues?
Mewver
Less than once a maonth
Once a month
Several times a month
once a week
Sewveral times a week
Ewvery day

(Don't know)

a1
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04
s
as
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ESS(2008). SOURCE QUESTIONNAIRE AMENDMENT 03.
[Core— C3]

C3 Dovwou have anyone with whorm wou can discuss
intimate and personal matters?

=] 1
Mo 2
(Don't know) 8

b A ABEE 5 [EHIRIE- 27, 25, ol2nle| HEo| At ¢ 23
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D 24 A7 FejAn @ AA s Bolh
® vlZalA Fojaie} @ o] Bt
_ ® % gl Feac _ ®w=ag
G

ESS(2008). SOURCE QUESTIONNAIRE AMENDMENT 03.
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C4 CARD 20 Compared to other people of your age,
how often would wou say vwou take part in social activities?
Flease use this card.

ruch less than most

1
Less than most 2
Ahout the same a3
rore than most <1
MUCch more than most (=]
(Dan't know) =]
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ICCS(2009). Internationl civic and citizenship education study.

<Male Name 2> has recently been released from prison.

He was in prison for three years for stealing from other people’s houses.
<Male Name 2> has just moved into a house next door to <Male Name 1>,
<Male Name 1> says:‘<Male Name 2> might steal from my house.

He should not be allowed to live next door to me.’

C2CNM1
'Which of the following reasons best explains why <MaleName2> should be
allowed to live next door to <MaleNamel>?

<Male Name 2> has the right to be part of society again now that he has
spent time in prison.

<Male Name 2> is less likely to steal from the houses of people who live
near to him.

<Male Name 2> can only learn to be good if the people around him treat
him well.

<Male Name 2> can learn from <Male Name 1> about how to live in
society.

CI2CNM2

'What does <Male Name 1> need to understand in order to accept having
<Male Name 2> live next door to him?

<Male Name 1> needs to understand that <Male Name 2>’s rights are more
important than his own.

<Male Name 1> needs to understand that <Male Name 2>’s rights are as
important as his own.

<Male Name 1> needs to understand that both <Male Name 2>’s rights and
his own rights are less important than the rights of others.

<Male Name 1> needs to understand that he and <Male Name 2> have to
become friends for the sake of the community.
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In a typical month, how often did you use a computer for the following
purposes?

A few A few
times a times a
Daily week month Never Refused
a) Wiriting or editing text L& 2O 2 4O FO
b) Accounts, spreadsheets or statistical
analysis O e 20 o) 5O
c) Creating graphics, designs, pictures, or
presentations O 20 O “O )
d) Programming or writing computer code L 20 ! 1O # O
e) Keeping a schedule or calendar O >0 > O 0O 5O
f) Reading information on a CD-ROM or 1 2 3 4 8
Reac o o o o} o
g) Playing games TO 20 20O a0 i ®)
h) Other purposes, specify: O 20 20O 0O 0
In a typical month, how often did you use the Internet for the following
purposes?
Afew Afew
times a times a
Daily week month Never Refused
a) Electronic mall (email) TO 20 2O @) R @)
b) Participate in chat groups or other on-line TO 20 O 4O 5O
discussions
c) Shopping (Including browsing for products or 1O 20 0O = 50O
services but not necessarily buying)
d) Banking 10 20O IO O s O
e) Formal education or training (part of a formal
leaming activity such as a course or a program of TO 20 e e E®)
studies)
f)  Obtain or save music O 20 O o) 50O
g) Read about news and current events O @] > O ) 50O
h) Search for employment opportunities S 20 ) 4 O R ®)
i) Search for health-related information TO 2O * O O 50O
j)  Search for weather related information O 20O 2O O 80O
k) Search for government information TO 20 2O @) R @)
1 Playing games with others TO 20 O 4O 5O
m) General browsing TO 2O * O O 50O
n) Other purposes, specify: O 20 2O T O 50O
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m Please tell me whether you strongly agree, agree, disagree, or strongly

disagree with each of the following statements:

Strongly Strongly No
agree Agree Disagree Disagree Opinion Refused

a) My level of computer skills meets

my present needs 1O 20 R ®) T ®) s O LR @]
b) | feel comfortable installing or

upgrading computer software TO 20O N ®) L) @) 8 O
c) Computers have made it

possible for me to get more done

ITHESSIINE, TO 20 o) Fe) e} o)
d) Computers have made it easier

for me to get useful information

O O = O + O *O 5O

e) Computers have helped me to

leam new skills other than

computer skKills. e 20 e L F®) LFe) e
f) Computers have helped me to

communicate with people. NS 2.0 20 o) LN®) LN ®)
g) Computers have helped me

reach my occupational (career)

geals. 1O e o) e *O Xe)
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Question 2.2
The following graph shows the consumption of sugar and the amount of caries in different countries.

~NWHOONR VO
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@ o @ o -
= o ooy
® o ® @
T T T T T T T
20 40 60 80 100 120 140
Average sugar consumption (grams per person per day)

Average number of decayed teeth per
person in different countries

° o

Each country is represented by a dot in the graph.

lHowing statements is supported by the data giver in the graph?

Which one of

A In sorne countries. people brush their teeth more frequently than in other countries.
B. The more sugar pe. eat. the more likely they are to get caries

< In recent years. the rate of caries has increased in many countries.

© I3 recent vears, th nption of sugar has increased in many countries.
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Science Example 2: MALARIA

Malaria is the cause of more than one million deaths every year. The fight against malaria is currently in

crisis. Mosquitoes pass the malaria parasite from person to person. The malaria-carrying mosquito has

become resistant to many pesticides. Also, medicines against the malaria parasite are getting less and less

effective.

Life cycle of the malaria parasite

1

The malaria parasite is passed to a

human through a female mosquito
bite or sting.

i
4 2

The parasite also ,‘ The parasite reproduces

reproduces in the ‘.2 in the human body
mosquito’s body, but A ; and causes the first
the mosquito is not symptoms of the

affected. X disease.
i A
3

The parasite is transferred to another
mosquito that bites or stings the
infected person.

Question 1: MALARIA

e methods of preventing the spread of malaria are given below.

Which of the stages (1, 2, 3 and 4) in the life cycle of a malaria parasite are directly affected by each
i Circle the relevant stage (s) for each method (more than one stage may be affected by a single

Stages in the life cycle of the
Method of preventing the spread of malaria parasite that are affected
sleeping underneath a mosquito net. 1 2 3 4
Takmg medicines against malaria. g 2 3 4
1 2 & 4 =

Using pesticides against mosquitoes

(2= 11-2] 2teb A S XA (METH)2] of

Question 3.2

For drinks during the day, Peter has a cup of hot coffee, at a temperature of about

90 °C, and a cup of cold mineral water, with a temperature of about 5 °C. The cups are of ident
type and size and the volume of each drink is the same. Peter leaves the cups sitting in a room
the temperature is 3bout 20 °C.

What are the temperatures of the coffee and the mineral water likely to be after
10 minutes?

A, 70 °Cand 10 °C

B. 90°Cand5°C

<. 70°Cand 25 °C
20 °C and 20 °C
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Question 3.3

How much interest do you have in the following information?

Tick only one box in each row.

High
Interest

No
Interest

Eo8)
o

Understanding how the shape of the cup
Pl b 3l 77
influences the rate at which coffee cools

g

Learning about the different arrangements of
atoms in wood, water and steel

Knowing why different solids conduct heat at

O
O

< different rates Dz D:
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Figure 14. COMMON ACTIVITIES

Gather, Analyze, and Use Information

Find and analyze information from diverse sources.
Use it to form opinions, make decisions, and take
action.

Manage Resources

Find, manage, share and allocate time, money, and
material resources. Use resources in a way that
supports your own needs, goals, and pricrities and
those of the family, organization, or community.

Work Within the Big Picture

Recognize and monitor the social, economic, politi-
cal, and organizational systems of which you are a
part. Work with their structures, rules, expectations,
practices, and cultures in setting a course of action.

Work Together
Work with family members, neighbors, or coworkers
to get things done.

Provide Leadership
Inspire, influence, direct, and motivate others.
Take responsibility for results.

Guide and Support Others

Help others succeed by setting an example, provid-
ing training, or giving other kinds of assistance.

> XE2H WS ST

Seek Guidance and Support From Others
Seek out the support you need from others.

Develop and Express Sense of Self

Examine, clarify, and express your values, beliefs,
culture, and history. Use your understanding of self
to guide your actions.

Respect Others and Value Diversity

Respect and appreciate the values, beliefs, cultures,
and history of others. Use this appreciation to coun-
teract prejudice and sterectypes.

Exercise Rights and Responsibilities

Act and advocate on behalf of yourself and
others based on a knowledge of your rights and
responsibilities and those of others.

Create and Pursue a Vision and Goals
Establish a vision and goals. Use your vision
and goals to identify, plan, and prioritize tasks
and activities.

Keep Pace With Change
Look ahead to challenges and prepare for them by
learning new skills, adapting current skills to new
challenges, and learning from your own and others’
experiences.

(Source: NIFL, 1998)
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AQA(2009). Wider Key Skills The Candidate Assessment Record
(Improving own learning and performance Level 3).
[IOLP3.1 Set targets using information from appropriate people and

plan how to meet these targets.]

IOLP 3.1 Set targets using information from appropriate people and plan how to meet these targets.

311 What do you wan! 1o achigve?

312 In what ways can you achieve fhis aim?

3.1.3 Are there factors that might affect your plans?

i Location of
Assessor's comments and examples wodanie

3.1.1 Candidate sought information on
wiys 10 achigve what sihe wanted to do,
and identified factors that might hava
affectad plans

3.1.2 Candidate used this information to
set realistic targets and identify clear
action points.

313 Candelate plannad how s/he would
manage hisher ime, using support,
Feviewing progress and ocvarcoming
possible difficulties.
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AQA(2009). Wider Key Skills The Candidate Assessment Record (Improving
own learning and performance Level 1).

[IOLP 1.3 Review progress and achievements in meeting targets,
an appropriate person.]

with

IOLP 1.3 Revlew progress and achievements in meeting targets, with an appropriate person.

1.3.1 What have you learned from the wark you have dona?

[ 1 3.1 What has gong well and what has gone less wall?

[ 132 Which targeats hava you mat?

1.3.2 What have you achieved from this work?

1.3.3 What do you need 10 do to improve your fulure perfomance?




Assessor's report on candidate’s work for IOLP 1.3 — Example One

Location of

Assessor’s comments and examples A
P evidence

1.3.1 Candidate can say what
he/she has learned, how it has
been learned, what has gone well
and what has gone less well.

1.3.2 Candidate identified targets
met and achievements reached.

1.3.3 Candidate checked what
he/she needed to do to improve
performance in the future
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EFF(2000). Content Standards.

[Use Math to Solve Problems and Communicate]

4. Determine the degree of precision required by the situation.

[Solve Problems and Make Decisions]

2. Use

information from diverse sources to arrive at a clearer

understanding of the problem and its root causes.

I order to fulfill responsibilities as parents/family
members, citizens/commun ity members, and workers,
adufts must be able to:

72 | ad el

1l

3l
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Use Math to

Solve Problems
and Communicate

= Understand, interpret, and work
with pictures, numbers, and

symbolic infomation.

= Apply knowledge of mathematical
concepts and procedurss to figurs
out how to answer a question,
sclve a problem, make a pradiction,
or carry out a task that has a

mathematical dimension.

= Define and salect data to be used in

solving the problem.

= Detarmine the degres of precision
required by the situation.

= Solve problem using appropriate
quantitative proceduras and werify
that the results ars reasonable.

= Communicate results using a varisty

12
oft
=
E
<
0=y
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T I SRR =

DECISION-MAKING SKILLS
Use Math to
Solve Problams
and Communicate

V.-..\
A

COMMON ACTIVITIES

+ Gather, Analyze, and Use
Irfarmation

* Manage Resources

= Work Within the Blg Plcture

«Work Togethar

« Provide Leadarship

+ Gukle and Support Cihers

» Seak Guldance and Support
From Others

+ Devalop and EXpress Sense
of Saif

* Respect Others and Valus
Dhversiy

= Exerclse Rights and
Responzhilites

- Create and Pursus Vision
and Goals

+ Use Technology and Gther
Tools to Accomplish Goals

- Koep Pacs With Changs



I order to fulfil responsibilities DECESION-MAKING SKILLS

as parents/family members, Solve Problems
citizens/commurnity memibesrs, and Make Decisions
and workers, adults must
be able to:

| sTtanpamro | a

Solve Problems
and Make Decisions
= Anticipate or identify problems.
= Use information from diverse
sources to arrive at a clearer
understanding of the probklem
and its root causes.
= Generate alternative solutions.
= Evaluate strengths and weaknssses
of alternatives, including potential
risks and bensfits and short- and
long-term consequences.,
= Select alternative that is most
appropriate to goal, context, and

A

COMMON ACTIVITIES

- Gather, Analyzs, and Use
Infarmation

= Manage ASSoUrces

= Work Within the Blg Ploture
= Work Together

» Brovids Leadership

* Guikle and Suppert Others

+ Sesk Guldancs and Support
Fram Others

» Dewslop and Express Sense
of St

= Respect Others and Valus
Diversity

- Exercisa Rights and
Rasponsbiiities

= Creats and Pursus wision
and Goals

+ Use Technology and Other
Tools ta Accamplish Goals

+ Keep Pacs With Change

DeSeCo(2005). THE DEFINITION AND SELECTION OF KEY
COMPETENCIES Executive Summary.

COMPETENCY 3-A
The ability to act within the big picture

This key competency requires individuals to understand and consider the wider context of their
actions and decisions. That is, it requires one to take account of how they relate, for example,
to society’s norms, to social and economic institutions and to what has happened in the past.
One needs to recognise how one’s own actions and decisions fit into this wider picture.

This competency requires individuals, for instance, to:

® Understand patterns;
® Have an idea of the system in which they exist (i.e. understand its structures, culture,
practices, and formal and informal rules and expectations and the roles they play within

it, including understanding laws and regulations, but also unwritten social norms, moral
codes, manners and protocol. It complements an understanding of rights with knowledge
of the constraints on actions;

® Identify the direct and indirect consequences of their actions; and

® Choose between different courses of action by reflecting on their potential consequences
in relation to individual and shared norms and goals.

=
B
o
N
1%
>
2
oft
>
p
BN
Ped
>
2
n
>
S
ot
T
~
w



b RSH US 3 [2elet olole] BAE 2D 27| - 87 - Ha| T 23

52. okl AN FHES 41 A A4 b Mt Adse 2o JE

Al 2.

2 {51
- 22| RE
E % SLP] |=s

oy | Sk |l

2ag| M
= =

7) e vl eIst et woielA g g
£ b HAE PHes .
8 2o

1o
i
BC)
|
N

= & S B2 DeSeColl =99k EFF] =k 7hvd] 3 Q45

Fasto] zpA

(2 28

DeCeCo(2005).THE DEFINITION AND SELECTION OF KEY
COMPETENCIES Executive Summary.

COMPETENCY 3-C
The ability to assert rights, interests, limits and needs

This competency is important for contexts ranging from highly structured legal affairs to
everyday instances of assertiveness of individuals’ own interests. Although many such rights and
needs are established and protected in laws or contracts, it is ultimately up te individuals to
identify and evaluate their rights, needs and interests (as well as those of others) and to assert
and defend them actively.

On the one hand, this competency relates to self-oriented rights and needs; on the other hand,
it also relates to the rights and needs of the individual as a member of the collective {e.g. actively
participating in democratic institutions and in local and national pelitical processes). The
competency implies the ability, for instance, to:

Understand one’s own interests (e.g. in an clection);
Know written rules and principles on which to base a case;
Comnstruct arguments in order to have needs and rights recognised; and

e 000

Suggest arrangements or alternative solutions.
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EFF(2000). Content Standards.

[Resolve Conflict and negotiate]

3. Generate options for resolving conflict that have a "win/win" potential.
4. Engage parties in trying to reach agreement on a course of action

that can satisfy the needs and interests of all.

I order to Fulfill responsibilities ENTERPERSOMAL SIILLS
as parents/famils members, Resolve Conflict
Otz e s CormmuUIity e bers, and Megotiate
and workers, adults st

be able to:

| _sTampamo |
Resolve Conflict A
and MNegotiate :
- Acknowledas that there is a A

conflict. COMMON AGTIVITIES
= Identify areas of agreement and

2 « Gatner, Analye, and Use
disagresme=nt. 2 o ation

= Generate optionsa for resolving - Manage Rescurces
conflict that hawve a “windain™ = WOTE WImIN he Bl Piciure
potential. - WSk Togeter

- R —— g - Provias Leadersnip

s R s ol e - Gutas ana Supper Cuners

E=teli_—aatal

+ Seek Guidancs ana Support
that can -m:y th= ne=ds and s
inereste of iz

sl - Dewslop and Express Sense
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+ Aespest GWers and valus
Diheersty

- Exerc
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- Create and Pursus Wision
and Goals
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+ Use Technology ana omer
Tools 1o Accomplisn Goals
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DeSeCo(2005). THE DEFINITION AND SELECTION OF KEY
COMPETENCIES Executive Summary.

COMPETENCY 3-C
The ability to assert rights, interests, limits and needs

This competency is important for contexts ranging from highly structured legal affairs to
evervday instances of assertiveness of individuals' own interests. Although many such rights and
needs arc established and protected in laws or contracts, it is ultimately up teo individuals to
identify and evaluate their rights, needs and interests (as well as those of others) and to assert
and defend them actively.

On the one hand, this competency relates to self-oriented rights and needs; on the other hand,
it also relates to the rights and needs of the individual as a member of the collective (e.g. actively
participating in democratic institutions and in local and natiomal pelitical processes). The
compectency implies the ability, for instance, to:

Understand one's own interests (e.g. in an eclection);

Know written rules and principles on which to base a casc;

Comnstruct arguments in order to have needs and rights recognised; and
Suggest arrangements or alternative solutions.
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